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Become a Member

Connect http://x86-diz.advantech.com.tw/

Member Area

Email f 1D

Password

: [1Remember my login 1D

@ Forgotwyaur password?

Become a member!

The following page shows the “Terms of Service”.

_ﬂ'l’erms of Service

Eefore you start. . Please notice at the following content
1. ACCEPTANCE OF TERMS

Yelcome to SOM Design-in Zone! Advantech has established a dedicated website portal called "S0OM Design-in Zone” to assist
customers with their own CSB development by providing direct professional support. SOM Design-in Zone is a customized, private
website that can be used as a primary comrmunication channel for design-in development suppart.

2. DESCRIPTION OF SERVICE

SOM Design-in Zonel currently provides users with access to a rich collection of resources, including, various detailed design-in
technigues, WinCE/Linux Images, bootloader, ramdisk | testing tools for download, G4 forums, FAQ, marketing material and latest
RISC news. Moreover, the Design-in Zone provides an interactive environment for communication between developers and Advantech
Design-in Suppart Team.

Basically, service content is divided into two types of membership, one is for standard registered visitor and the other is full
membership for customers who purchase SOM products:

Grade Authority Full Membership Sandard Registered Visitor
SOM Mews s Vv
Access to FAQ

Download zone, with only partial downloads

AL A

Marketing material

Access to Download zone
Access to LCD specification
Access to QFA forum

The latest update of HMY, SAY an a regular
basis by email.

AN AYAYAYR YR YRS

The service grade authority are listed in this page. Please select the
“Standard Registered Visitor” or “Full Membership” button.



Please fill the Basic Information:

_Q Member Registration

All fields marked with a ™ must be completed in full

Basic Information

E-mMail*

|
|
|
| LaStName:*l:I

FPassword:™

Retype Password:™

First Mame™

Company:™®

CountryiRegion™ Afghanistan v|

Sales™ All »

Business Address:
City:
FIFFostal Code:

|

|
Phone Number{Office)™ | Ext: I:I
|

FPhaone HumberMohil):

Fax Mumber:

ePaper Order

| Submit | [ Clear Al

Click submit button to send the registration.



Please fill the Business Information about the product you have purchased.
(For Full Membership only)

Business Information

Which SOM Design-in Kit you purchased?*

(Advantech product Serial Mo. is located in 50O Desian-in Kit Service tag which adheres on Design-in Kit carton. Product Serial number is
the key to pass Web system auto-qualify procedure )

Marketing Material Serial No(EPAX0000()

[Jerochure r
SOMETX Serial No(EPA-XXXXXX)

[ Som-DE4400 r

[ S0M-4486

[ S0M-4481

[soM-4475 r

ClSom-4473 r

[C]50M-4472 r

[]S0mM-4470 r

1504451 r

[l sonm-4450 r

[ Design Guide l—
SOM-144 Serial No(EP A-XXXXXX)

[] SoM-DB2300 r

[l Som-2367 r

] S0M-2366 r

[] 50m-2365 r

[ s0om-2355 r

[ 5om-2354 r

[ som-2353 r

[ Design Guide l—
SOMExpress Serial No(EPAX00000)

[C]S0oM-5750 r

[JDesign Guide l—

The design-in zone manager will confirm business information and approve
the member ID to have the authority to issue SR (Service Request).



Please fill the "SOM Project Development Plan” with service information.

SOM Project Development Plan

Please reconfirm your project process is correct, ifthere's any change, please revise it and update the stage
thatwou are proceeding.
Flease fill in your development time frame faryaur praject in the helow list, this is essential information we
need, sowe could be the most assistance to you in your development stages, as well as bhetter service and
resource management for Advantech. [Tyou could not provide this information, you will not be able to create
Service Reguest (SR) in design inzone, and please update your development plan every month when the
systermn reminds you. Your cooperation is highly appreciated!
Product Model = SOM-4475
ProjectMame : | CSB-402X
Created Date ¢ 11152005

Flease click the stage you are in now, Frarm To
HIwW
@ Advartech SOM Solution 12005 v |5 v 12005 v |19 ~|
(O Design own carrier board (DSM, Layout, Gerber) | 2005« |I| 4 V| | 2005 » |I| 4 V|
O Debug PCEA (2005 v[l8 v (2005 »[l8 |
O Finish carrier hoard design |20'3'5 V|I|9 V| |2'3'3'5 V|I|9 V|
SIw
& Develop AP, peripheral, driver |EDE|5 v|1|5 V| |EDU5 V|I|3 V|
© Finish porting (2005 v (i[9 v (2005 v i[9 v
MIE
* Design ME |EDD5 V|f|5 V| |2'j':|5 v|;|9 v|
) Open ME tooling |2E”:'5 V|f|9 "| |2'3':'5 v|;|9 v|
O gample tooling (2005 v ;|8 v 12005 v |18 |
O ME tooling rodification |EE”:'5 V|f|9 "| |2'3':'5 VMQ v|
O Mass production 12005 v ;|8 v 12005 v |19 v

The development plan should be update monthly for better design-in service.



Login-in

Key-in your Email and Password.

Member Area

Email s 1D |weihao.peng@advantech.

Fasswaord eses

Rerember my login 1D

@ Forgotyour password?
@ Become a member !

Press GO button to get the “Welcome” message:

Member Areqa

Welcome Weihao Peng
Last Login Date ; 10530020045

@ ser Profile

@ Create Mew SR

If the “SOM Project Development Plan” or “Business Information” are not bee

filled, the system will notice Full Membership to fill it first.

Document Download

| & Document Download
File Type File Size

HOME=S0mM-4481
Literature Type Description Revision No
Data Sheet S0M-4481 Data Sheet FDF 121k
User's Manual S0OM-4481 User's Manual PDF 1514k
4 Previous 1 MNext » f-j_'_J ¥ I Page.

EyPane 1 of 1 with 2 records

Click the Description hyper-link then open or save the file.



Create New SR (Service Request) | (for Full Membership only)

The SR is needed when there is a technical problem or design issue of the
SOM-series product or carrier board. Please click “Create New SR”.

Member Areqa

Welcome Weihao Peng
Last Login Date ; 10530020045

@ ser Profile

W Create Mew SR

_@ Create New Service Request (SR)

Marme Waihao Peng

--Please Select- »

|-—Please Select- v

--Flease Select- w

|--F'Iease Select- v|

| |
|F0nt v|| Size "l 1 Check-in HTML source code

K& e r v A 2 =
|

= EEEEZWREE

|

After filling the form to select your product and describe your problem,
submit it and you will get an Email named ” We have received your SR” to
confirm the SR has been sent successfully.

Then the design-in zone main page should show “My Service Request” you
have sent before.

Mo Description Status Creater  Created Date LastDzﬁlled Threads
: ) . Wit Degign-  Weihao 4971 5/2005 91 62005

1 [FH-2R Title test, Mail to customer - Peng 1525 15-34 1
: Wait Design-  Weihao 9Qr252005

2 BFan speed support on ETH? . 0

in. Peng 16:28



After the SR has been replied, the mail server will send the message named
“Your SR has been replied”.

The SR history is listed in the “Description” hyper-link. Click it to get SR
information.

Weihao Peng weihao. pengid@advantech. com.tw

H /WY - Advantech SOM Solution

Linux
W2 files.iclick here to Download.)

(Test) USEZ0 not wark in QM system

USB20 notwork in QMN¥ systerm, But USB1.1 Mouse works fine.

Any driver or setting needed?

Re:[9/2/2005 16:30] (Test) USB20 not work in ONX system By AdminMag : A
Flease checkthe ECHI function in QMY Systam



If any other information is needed to be added to the recent SR, please fill the
column or use “browse” key to add attachment to the SR.

Re Ahstract issue

|Test USB20 not wark in QNX systern |

Re Description issue

[Font || size v | [ Check-in HTML source code
W@y e 7 0 Avs=s=EEFswaE
| 1l
v
< i E
e | =)
| =

If any requirement or question about design-in zone service, please contact:
som.service@advantech.com.tw



