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 Become a Member  
Connect http://x86-diz.advantech.com.tw/ 

 
 
The following page shows the “Terms of Service”. 
 

 
 
 
The service grade authority are listed in this page. Please select the  
“Standard Registered Visitor” or “Full Membership” button. 
 



 
Please fill the Basic Information: 

 
Click submit button to send the registration. 



 
Please fill the Business Information about the product you have purchased. 
(For Full Membership only) 
 

  
 
The design-in zone manager will confirm business information and approve 
the member ID to have the authority to issue SR (Service Request). 



 
Please fill the ”SOM Project Development Plan” with service information. 
 

 
 
The development plan should be update monthly for better design-in service.



 Login-in  

Key-in your Email and Password. 

 
 
Press GO button to get the “Welcome” message: 
 

 
 
If the “SOM Project Development Plan” or “Business Information” are not bee 
filled, the system will notice Full Membership to fill it first. 
 
 

 Document Download  

 

 
 
Click the Description hyper-link then open or save the file. 
 



 

 Create New SR (Service Request)  (for Full Membership only) 

The SR is needed when there is a technical problem or design issue of the 
SOM-series product or carrier board. Please click “Create New SR”. 

 
 

 
 
After filling the form to select your product and describe your problem,   
submit it and you will get an Email named ” We have received your SR” to 
confirm the SR has been sent successfully. 
 
Then the design-in zone main page should show “My Service Request” you 
have sent before. 
  

 



 
After the SR has been replied, the mail server will send the message named 
“Your SR has been replied”. 
 
The SR history is listed in the “Description” hyper-link. Click it to get SR 
information. 
 

 
 



 
If any other information is needed to be added to the recent SR, please fill the 
column or use “browse” key to add attachment to the SR. 
 

  

 
If any requirement or question about design-in zone service, please contact: 
som.service@advantech.com.tw 


